Annual
Report
2021-2022

Homelessness,
One Person at a Time...



Board of Directors

OFFICERS

President

Kathy Wood
Partner

Kapnick Insurance
Group

Vice President
Stephanie Benz
Stephanie Benz, CPA

Secretary

Michele Szczypka
Interim System VP
Marketing &
Communications

Treasurer Chair Emeritus President Emeritus
Charlie Crone Jamie Buhr Brian Campbell
EVP & Chief Revenue  Community Leader President

Officer Campbell Industries
Bank of Ann Arbor

SSM Health

MEMBERS

Barry Bateman, M.D.

Community Leader

Tabitha Bentley, PhD
Learning Partner
Director

Guild Education

Bob Brewster
Community Leader

Martin Delonis
Business Design
Director, Detroit Lab
Ford Motor Company

Salwa Guindi
General Counsel
Trinity Health

Tom McMullen
Retired CEO
McMullen Properties

Mark Holloway Mara Kent Robert McCurdy, M.D.

Vice President Attorney Senior Vice President

Hylant Ferguson, Widmayer,  Envision Healthcare
& Clark

Matt Nelson Michael H. Samuelson  Erik Serr

Senior Vice President Community Leader Miller, Canfield,

Commercial Banking
Bank of Ann Arbor

Paddock and Stone,
P.L.C. Of Counsel

Sean Duval
President & CEO
Golden Limousine
International




From the Board President

I would like to start by offering my sincere gratitude to you, our

many loyal and new donors. Your generous donations allowed us to
accomplish so much. Collectively, we can celebrate the funding and
sustainability of our recuperative care program, and our expanded
day shelter programs. These successes would not be possible without
the leadership and staff of the SAWC and the many Delonis

Center partners.

However, many challenges still remain. Next year we look to
continuing development of our mental health services, expanding our
rotating shelter hosts, and ensuring our clients, staff, and volunteers’
health and safety.

How can you help? With your time - volunteer to be a meal facilitator, winter-warming center
support, or attend one of the many events of our upcoming Hunger & Homelessness Awareness
week, your time is valuable to us. With your talent - help as a TechBuddy, share your musical
talent at a meal, or join a committee or the Board. With your treasure - through Amazon Wishlist
contributions, in-kind, or pledge donations, your gifts sustain our work.

As we begin a new fiscal year, | want to thank Martin Delonis for his tireless work as Board
President the last two years. We are a stronger organization because of his leadership. His service
and dedication to our mission continue to honor his father’s legacy.

| am proud to be part of the Shelter Association, the Board, and a generous community that values

services to our most vulnerable community members. | hope that you are not only proud, but will
help us to continue our work of ending homelessness one person at a time.

Gratefully yours,

Kathy Wood
Board President, SAWC



From the Executive Director

Dear Friends,

This last year has been one of resilience for the Shelter Association. As we
worked very hard to reduce the threat of COVID-19 to our guests’ health, many
new challenges, partially bore out of the isolation and despair of the pandemic
emerged. We saw a rapid increase in the health needs of our guests, more self-
medicating with drugs and alcohol, and prices for basic goods and housing soar
preventing so many from finding an affordable home. Additionally, our operations
were greatly impacted by staffing shortages and the great resignation also felt by
our partner organizations impeding the mental, physical and spiritual health of
our guests.

These new challenges have taken their toll on both our guests and staff.

Rapidly rising rent costs, now averaging over $1,000/month for a one-bedroom
apartment, have put the dream of moving into a permanent home further out of each, even for our guests
working for a local restaurant or other business. Overdoses approaching all-time highs and the emotional wear
of administering CPR and Narcan in these life-threatening situations has been so great. Despite all this, our
community holds resilient though, from our guests, staff and everyone else who cares about the Shelter like you.

A community committed to ending homelessness in our community has emerged, shining through this darkness
as a beacon of hope. A community of over 2,000 people strong. Sarah Paspal-Jasinski, our Development
Director has worked diligently to share these challenges with this community, painting a picture with so many
of our fellow neighbors who care about those in need. She has shared the stark realities but also the continued
successes that bloom even in these harsh conditions. I'm so thankful for her ability to help bring us together to
take action together, the most recent being our Mental Health Awareness Campaign.

We still have so much work to do over this next year, I'm hopeful though as we've seen so many examples of
resilience all around us. Stories like Heather, who came to the Delonis Center around the beginning of the
pandemic directly from mental health hospitalization. Heather was desperate, she had nowhere to go and was
treating her mental health with illicit substances. We welcomed her, and with our expanded shelter beds she
was able to have a safe place to access support and help.

She worked with her case manager to connect with Community Mental Health, housing assistance, and
addiction treatment. She was driven to get better and with help navigating services, within a few months she
found herself moving into a permanent home and was doing much better; she continued to access mental health
services and maintain her sobriety.

Some time passed, and when she was eligible, she came back to volunteer at the Shelter wanting to give back
and share her story with others. Then, she joined our team recently as an Operations Specialist team member.
I’'m very proud to work alongside her and see her story of incredible resilience firsthand every day.

This resilience is the fabric of our community, it's woven in these individual successes like Heather's, and in
a community that despite all these uncertainties all around us right now, still comes together to support one
another like you do.

Thank you, for your continued dedication to creating this resilient community. Your incredible support helps
drive our work serving up to 1,500 of our neighbors annually, creating an environment that fosters hundreds of
stories of resilience and triumph each year.

Sincerely,

Dan Kelly, MSW
Executive Director



Mes

Similar to our previous fiscal year, COVID continued
to provide major challenges to the Shelter Association.
Again, all staff pitched in, hands on, to overcome daily
challenges. Services to our clients continued unabated,
and indeed more services were provided. Truly a
tribute to all staff!

Our financial plan was met, and exceeded, for the fiscal
year just ended with a strong surplus achieved. Our
individual, foundation, corporate and federal, state

and local patrons continued to support our mission
generously. Sarah Paspal-Jasinski, and her team, raised
the bar successfully once again, truly an impressive
effort! Operating expenses were down somewhat as
the hotel housing of clients experiencing COVID decreased. Our balance sheet
remains strong with a solid liquidity position. In summary, strong community
support leaves the Shelter in a healthy position to meet the growing homeless
needs of our community.

We continue to be extremely grateful to everyone who invests in our agency
and helps us to continue the life saving work supporting our community members
in need.

Thank you!

Charlie Crone
Shelter Association Treasurer

B Programs 81% m Fundraising 11%
® Administration 8%

Development 51% 1 Government 49% [ Less than 1%

REVENUE* EXPENSES*

Development  $2,058,095 Programs $2,542,953
Government $1,983,933 Fundraising $ 351,696
Other $ 22,465 Administration $ 248,677
Total Revenue  $4,064,493 Total Expenses  $3,143,326

*Unaudited figures



Mission & Programs

Mission: Ending Homelessness One Person at a Time
Core Strategy: The Shelter Association of Washtenaw County provides temporary housing and connection to

services in a safe and caring environment and works with the community to allocate the necessary resources to meet
the needs of people who are experiencing homelessness

PROGRAMS & SERVICES

RESIDENTIAL

Our Residential Program offers those experiencing
homelessness temporary shelter, intensive case
management, and help to find income and save

for affordable housing. Case managers conduct a
comprehensive assessment with each Residential
client to identify their obstacles to finding housing;
then help them create a plan to address their
obstacles. During a stay in the Residential Program,
we work with our clients to help them increase
income, and obtain affordable housing, while also
addressing physical, mental and substance health
related issues. Each Residential client has access to all
services offered by the Shelter.

NON-RESIDENTIAL/SHELTER DIVERSION

For individuals experiencing homelessness who are
not in our Residential Program, the Shelter Association
provides an array of services for both immediate
assistance and to encourage long-term change.

Our Non-Residential Program includes intensive

case management for those who wish to end their
homeless experience without a shelter stay. This
change to the Non-Residential Program has been very
successful. We have helped many clients find housing
who might have had to otherwise wait for a place in
our Residential Program.

CRITICALTIME INTERVENTION

CTI provides short term case management to

clients who have recently ended their homeless
experience. This program is designed to help the most
vulnerable individuals increase their quality of life

and reduce shelter recidivism. By strengthening ties
to ongoing support services, friends and family, the
program provides emotional and practical support
and advocacy during the critical transition from
homelessness to stable housing.




WINTER PROGRAMS

From mid-November through March, the Shelter
offers Winter Programs that include a Warming
Center at the Delonis Center, the Rotating Shelter
hosted by faith-based congregations, and assistance
with the coordination of the Daytime Warming
Program provided by the community-based advocacy
organization MISSION.

SHELTER HEALTH CLINIC

The Shelter Clinic is operated by Packard Health.
This clinic serves the community’s most vulnerable
population. The clinic is available to anyone in need
in the community as a primary care site as well! The
Packard Health Medical Director oversees the clinic,
and the Shelter Association’s medical case manager
assists clients and interfaces with Packard Health.

COMMUNITY KITCHEN

The Community Kitchen, operated by Food Gatherers
offers meals to anyone in Washtenaw County in need
364 days a year. Anyone in need is welcome to come
for a meal; Lunch is served Monday-Friday 12-1 pm
and dinner is 5:30-6:30 pm. On the weekends and
holidays, from 3:00-4:00 pm there is one community
meal. They have served over 1,750,000 meals

to date.

PATHWAYS PROGRAM

Pathways Program provides temporary shelter,
safety and security to clients prior to and/or exiting
from a residential or outpatient substance abuse
detoxification program.

RECUPERATIVE CARE

The Medical Recuperative Care Program offers
hospitals the opportunity to discharge patients
directly from the hospital, to a safe, clean, caring
environment as opposed to the cold harsh streets. As
clients rest and recover, we meet their comprehensive
medical and housing needs and act as an advocate
and assistant in the complex housing and healthcare
systems thus bridging the gap from hospitalization

to housing.

THE BAIL PROJECT

The Bail Project, a national non-profit organization
restoring the presumption of innocence, reuniting
families and challenging a system that criminalizes
race and poverty has partnered with SAWC to combat
mass incarceration by providing free bail assistance,
pre-trial support, shelter, housing options and access
to medical and mental health and substance abuse
service coordination.

THE HOUSING CRISIS STABILIZATION PROGRAM
The Housing Crisis Stabilization (HCS) Program
allows Washtenaw County Community Mental Health
(WCCMH) to triage individuals who need immediate
shelter to begin the process of improving stability and
social determinants of health. HCS program reserves
beds for those who have a mental health diagnosis
and need stabilization after crisis. Referrals are made
by WCCMH as clients are assessed as medically and
psychiatrically stable. Four to seven HCS beds are
reserved within the residential beds at the Shelter
Association/Delonis Center.



Investing in Mental Health

“Success is best when shared!” Our loyal donors answered our
call to action, invested in our Mental Health Campaign and
helped us raise over $330,000 to fund mental health initiatives
for the next four years! This program initiative will support the
well-being of our clients and staff proving that we are stronger
when we work together.

We are thrilled to announce that we are currently recruiting
for a Mental Health Case Manager who will increase clients
access to quality mental health care and effective treatments!
This position will support a caseload of 10-15 clients at a time
suffering from severe and persistent mental illness such as
schizophrenia, borderline personality disorders, severe major
depressive disorders and substance abuse disorders often
triggered or exacerbated by homelessness.

The connection between homelessness and mental health is
an intricate relationship. Nearly two-thirds of the time mental
illness precedes homelessness. By reducing the stigma, shame

and discrimination associated with mental iliness, we can create real change and advance mental and medical
health support, recovery and social inclusion relieving unnecessary suffering and psychiatric distress.

We all need mental health support! Mental health influences our thoughts, emotions, and actions. It navigates
our coping mechanisms, determines how we handle stress, impacts our relationships and the healthy choices we

make for ourselves and others.

We are building out our volunteer programs to create opportunities for peer support, recreational activities, and
exercise classes as well as wellness seminars on healthy eating habits, relaxing techniques, finding your purpose,
and expressing gratitude. We continue to ask our community to share their talents in these categories as well as

their passion for music, arts, and education.

Social engagement and social connections are so important
to our mental health. We encourage everyone to visit

our Delonis Center during lunch or dinner to share a meal
with a client. Your time investment will be the greatest gift
to a vulnerable person in need that will pay you back in
gratitude and compassion.

Together we build community. Community provides a sense
of belonging to us humans craving connection. When you
see a vulnerable person suffering, my advice is to look them
in the eye, smile and encourage them to visit SAWC for a
warm meal and caring environment. Help them feel as if
they are not invisible. It only takes a second. We all have

a role in supporting mental illness. We are so incredibly
thankful to you, our loyal donors, for embracing yours with
the simplest to grandest of gestures.



Avristotle once asked, “What is the essence of life? To
serve others and do good.” And, Dr. Martin Luther King
once said, “Life’s most persistent and urgent question
is, what are you doing for others?” The best thing
about volunteering is that it helps those who give as
well as those who receive. At the Delonis Center, we
take these words to heart.

The volunteer program at the Delonis Center has
gained momentum this past year, especially since we
decided to shift our focus to address problem-solving
through volunteerism to help bridge the gap and better
meet the needs of our clients.

The agency has worked diligently to place volunteers
in roles that help staff through more effective means,
including skill building to connect clients to resources
faster and program support for our Housing Crisis
Stabilization and Service Center programs. There has
been a grand pivot to really start looking at things
through a different lens.

Through recognition and retention efforts, we have
been able to increase volunteerism and are happy to
report that close to 200 volunteers have worked over
4,500 hours this past year alone and to their credit,
at least 20 of these volunteers worked approximately
2,500 hours. This dedication is remarkable and a
testament to what can happen when people rise

to the challenge to provide hope to those who are
struggling with homelessness.

Administrative and operations support volunteers are
key to running the shelter as we rely on their help. For
example, we have been able to help clients with job
skills like resume writing through volunteer efforts
and continue to advocate on behalf of our clients
who need a little more one-on-one support.

By giving clients an opportunity to talk about

their life, volunteers provide a safer and healthier
atmosphere. Just knowing that someone cares can
make a world of difference for someone in need and
there have been moments where volunteers have
literally served as a lifeline. Human connection is

so powerful.

Our Volunteers are the BEST!

Volunteers

During this past fiscal year, we were able to increase
group volunteering and fund-raising efforts through
events like our Art Fair fundraiser where Bank of Ann
Arbor and Level One Bank let the shelter utilize their
parking lots during Art Fair to park cars to raise money
and awareness. And, during Hunger & Homelessness
Awareness Week, hundreds of volunteers helped

raise money through events like penny drives and the
week’s events concluded with a march through

Ann Arbor.

Traditional volunteer opportunities continue to be part
of the core program to get clients on the right path
and volunteers are truly an extension of our staff as
they are paving the way to make it easier for clients

to reach their potential for overall well-being. We are
excited to announce that we continue to help clients
through many activities, including our Chess Club,
Yoga and Garden programs.

It takes a caring community to raise awareness
and help stabilize the lives of those we serve and
volunteers are truly an extension of our staff. We
would not be able to provide the programs and
services we do we do without their support, so we
applaud them!




By the Numbers

40

Years SAWC has been 238

tackling homelessness and
empowering individuals to
find sustainable housing

4,685

Hours individuals contributed
to helping our clients
by volunteering with
transportation, meal service,
administrative duties,
laundry, operations and art
development programs.

Single adults were
placed in permanent
housing through their

and income. work with SAWC.

People housed
through Non-Residential
Case Management.

Clients referred by Community
Mental Health into our Housing
Crisis Stabilization Program

49%

of Clients served had no
income upon arrival.

21

Clients served in the Bail Project,
challenging a system that criminalizes
race and poverty.

1,174

People served in all programs



262

Single adults received
a temporary bed, case
management and
supportive services in

our Residential Program.

Clients received assistance
from our Kevan Lawlor
Shelter Diversion program,
57 were successfully
diverted to housing.

157

People received services,
clothing, food and
companionship in our piloted
Ypsilanti Service Center.

Average number of days it
takes a residential client to
secure housing and move
out of the Delonis Center
into their new residence. The
delay is due to rental
property scarcity.

710%

of our clients suffer from
mental illness.

35

Patients discharged from local
hospitals into our Medical
Recuperative Care Program.

12,534

Number of Individuals
served since 2011.

111

Individuals participated in day and
overnight shelter in our Winter
Warming Programs protecting

themselves from the brutal
outdoor elements.

Men participated in our
Rotating Shelter program
supported by nearly 20
Faith Based Partners.




Mariah’s Success Story
v

It's hard to imagine being homeless for seven days,

let alone seven years. Choosing the streets to shelter,
choosing strangers over family. Having no concern for
safety, no concern for security, structure or routine.
Belongings and belonging have no value. Believing that
food, hygiene and medical care are necessities of others.
These illogical thoughts were Mariah’s very existence
until she was able to understand her relationship between
chronic homelessness and her Severe and Persistent
Mental lliness. This understanding was not

discovered easily.

Street outreach teams tried connecting Mariah to mental
health services for years. Mercy House tried to encourage her to seek mental health treatment. Community
Mental Health knew her well but could not get her to commit to treatment. Despite the communities’ best
efforts, many agencies struggled to break through to her. Mentally she was not reachable. While she did obtain
HUD Housing for a short while, she quickly resumed her position on the streets, choosing the harsh outdoor
elements to numerous housing opportunities that came her way.

When Mariah did make her way through the doors of the Delonis Center, the staff described her behavior as
erratic. They have vivid memories of her being withdrawn, choosing to sit outside during the coldest winter
months instead of seeking warmth and refuge indoors. They recall her paranoia and verbal conflicts among other
mental health symptoms. They recount the numerous times they feared for her safety and for those around her
when the slightest of occurrences triggered severe behavioral changes.

Like many others experiencing homelessness: isolation, lack of sleep, anxiety and stress began exacerbating
Mariah’s mental and physical health problems. Due to her refusal for treatment, our Case Management team
decided it was in Mariah’s best interest to pursue a Mental Health Pick-up order for her own well-being.

The court order given to Mariah for Mental Health Treatment was a life changing transformation. Mariah
complied with the order and under the guidance of case management willingly participated in her treatment
plan and has continued to do so housed. With Mental Health Treatment including medication management and
psychiatry services, Mariah has seen a reduction in symptoms, an increase in ability to meet her activities of
daily living and has been given an opportunity to reconnect with the community in a meaningful way.

While the shelter made attempts to stay true to the Housing First Model, by offering housing opportunities
prior to Mariah’s connection to Mental Health treatment, her guarded nature and paranoia prevented her
from accessing those housing opportunities without first addressing her mental health. Mariah was a guest
at the Shelter for nine months until she moved into permanent supportive housing with a life-long voucher
and financial subsidy including supportive services. Since participating in treatment, Mariah has been able to
continue her relationship with her children. Upon seeing her mother post-hospitalization, Mariah’s daughter
stated, “THAT’'S MY MOM. THAT'S THE WOMAN | KNOW!”

Mariah was elated to have HouseN2Home furnish her apartment and we are pleased that she takes the time to
visit the Delonis Center for meal services offered by Food Gatherer’s. Mariah is a classic example of adages such
as “it takes a village,” “meet people where they are at,” and “there is no failure except in no longer trying”. Our

focus is on ending homelessness rather than stabilizing it. Our work is not complete until appropriate housing is

found for all, no matter what the barriers are.
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Imagine growing up in one of the most affluent
neighborhoods here in the heart of Ann Arbor where you
have an incredible sense of belonging and community.
Dillon is from the charming Georgetown subdivision,
known as the gem of the Southside. Tucked within the
community is the Georgetown Country Club where
amenities include: a golf course, swimming pool and tennis
courts. As an only child, with two loving parents, your only
concern should be about whether you should choose a
university close to home or one far away.

Now, imagine that one day Dillon trades in everything he

has ever loved and cherished for a new life and one based

on lies. Well, this is what happened. Dillon’s parents had

him when they were older. During his senior year of high school, he threw away his dreams and his life became
shattered as he tried to navigate his way through the storm. Sadly, he got in with the wrong crowd and gave in
to peer pressure by using drugs. And, once you are hooked, it’s hard to find your way back home.

He managed to earn 73 credits in college before substance use disorder completely took over his life causing
him to lose his home and his job. Many college campuses report high frequencies of assault, property damage
and aggression directly related to substance abuse. Dillon’s mood swings, rage and anger issues spun out of
control triggering many altercations with his father resulting in a protective order against his own Dad! Even the
most peaceful and loving homes can fall victim to substance abuse disorders. Conflict becomes normal as family
members fight to help loved ones gain control.

Dillon struggled for ten long years and lost many jobs in the food industry along the way due to drug addiction.
Of course, he is lucky to even be alive. Finally, after being sent to jail for a fourth time, the fear of real prison
time finally set in. When a SAWC Case Manager met with Dillon and told him about the Bail Project; a program
that would pay his bail and offer him shelter until his court date, this was the intervention he needed. He was
offered a lifeline and he grabbed it! He agreed to mandatory drug testing daily while housed at the Delonis
Center for four months.

While overcoming his addiction was not easy, Dillon got a sense of what the future would hold if he continued
to use drugs as he encountered older adult clients at the shelter still battling theirs. He was ready to act
responsibly by aiming for a life of sobriety. He struggled often, but never relapsed. When times were tough, he
leaned in on his Case Manager and sponsor and talked it out. They did not coddle him or hold his hand. They
didn’t rob him of the opportunity to be an adult. They connected with him and gave him the space he needed to
get in touch with his emotions so that he could learn about himself. There are two choices in life. The wrong one
and the right one and Dillon finally made the right choice. He put in the hard work and now attends recovery
meetings frequently.

The court case against him was dropped allowing Dillon to not only regain employment at a local factory, but a
sense of purpose and value. He used his time productively at the shelter and saved every penny earned to pay
his first and last month’s rent for a rental property in Ann Arbor, saving enough for all of his own furnishings.
He re-enrolled at Eastern Michigan University and is now pursuing a degree in Social Work. Dillon credits the
Shelter Association and The Bail Project Program for saving his life. He wants to be a beacon of hope to others
trying to overcome their substance abuse disorder and help them abandon their feelings of shame, guilt,

and depression.
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Donors

The following is a list of the generous donors who made cash gifts to the Shelter Association between

July 1, 2021 and June 30, 2022. We are very grateful to each individual, corporation, foundation,
organization and business that believes in our mission and through their generosity, help us to “end
homelessness one person at a time.”

Corporate, Foundation &
Organization Giving

$200,000 - $400,000
Anonymous Foundation
NSF International

$65,000 - $100,000
Ann Arbor Thrift Shop
Brian & Mary Campbell

$20,000 - $50,000
Ann Arbor Area
Community Foundation
Community Foundation for
Southeastern Michigan
Dolores Church
Harry A. & Margaret D.
Towsley Foundation
James A. & Faith Knight Foundation
Jenkins Foundation
Oppenheimer & Co. Inc.
Vivian Roeder
United Way of Washtenaw County
Tim & Laurie Wadhams

$10,000 - $15,000
Beulah Friedman Charitable Fund
Bright Funds Foundation
Jamie & Cheryl Buhr
Comerica Bank
Alison M. Cooper
Gregory & Elizabeth Graziano
R. Timothy & Shirley Hogan
Jekyll & Hyde Labs/
Mark & Sally Young
Kresge Foundation
L. Erik Lundberg & Kathleen
Hanlon-Lundberg
Catherine & Doug McClure
Thomas & Debbie McMullen
Meijer

Ann R. Meredith

National Christian Foundation
Eastern Michigan

Steve & Lori Sarns

Kate Sullivan

$5,000 - $10,000

Robert W. Baird & Co. Incorporated

Bank of Ann Arbor

Benevity Community Impact Fund

Stephanie & Bruce Benz

Blue Cross Blue Shield of Michigan

Caplrust Financial Services

Chelsea Milling Company

G. Michael Deeb

Susan Delonis

Stephen & Judith Dobson

Domino’s Pizza

First Presbyterian Church

Jane Hayes

R. Timothy & Shirley Hogan

Jack & Ginny Sinn Family
Foundation

Herbert Katz

David & Patricia Kempner

Kevan & Wynne Lawlor

Martin Family Foundation

Sarah Miller

Old National Bank

John & Jessica ONeill

Helen Park

PNC Financial Services Group

Jennifer Poteat & Michael Staebler

Dr. Raymond Rion

Marilee Slicker

Rodney Smith & Janet Kemink

Paul & Gail Steih

Steven & Jacklynn Tracy
Charitable Fund

Jack & Carolyn Wallace

Westminster Presbyterian Church
12

Witke Gatten Family Foundation

Kathy & Bill Wood
XPOLogistics
Zingerman'’s Service Network

$3,000 - $5,000

Jan & Sassa Akervall
Gerald & Christina Davis
David & Kris Denzin
Joseph & Deborah Eggleston
First Merchants Bank
Susan Glowski

Golden Limousine

James & Penny Griffith
Robert & Barbara Hooberman
Johnson & Johnson
Kapnick Insurance Group
James & Paula Kauffman
Sandy Kelly

Connie & Thomas Kinnear
Paul A. & Dolores Kintz
Kiwanis Club of Ann Arbor
Liberty Title

Rajesh Nadakuditi
Network For Good

Joan Painter-Jones
Rehmann

Retirement Income Solutions, Inc.

Timothy & Penelope Romlein

Donald Rumelhart & Judith Dow

Towsley Rumelhart
Mary Ann Sellers
S.I. Company
Steven Soliman

Robert Thomas & Angela Cesere
University of Michigan Medicine

John & Larissa Vartanian
Walmart Foundation
Charles & Margaret Wolfe



$1,000 - $3,000
James & Robin Agnew
Peter & Sally Allen
Ann Arbor Friends Meeting
Arbor Wealth Advisors
Eric B. Arnold
Essel & Menakka Bailey
Jose Bartolomei & Sara Saylor
Valerie A. Benka
Pia M. Bennett
James & Debbie Beuche
Herbert & Chris Black
Peyton Bland & Rebecca Spangler
Michael Bologna
Philip S. & Laura Boonstra
Bob W. Brewster
William & Sandra Broucek
Peter D. Brown
Verena L. & Paul W. Brunner
& Newhouse
Jean Carlberg & Bunyan Bryant
John & Sara Carriere
Sheryl & Brian Carvill
Catholic Foundation of Michigan
Charles Reinhart Co. Realtors
Cloud Cannabis
Juan & Shahin R. Cole
Ken & Mary Sue Coleman

Columbia Asset Management, LLC.

Karl & Nancy Couyoumjian

Christopher & Tammy Cox

Diane Coxford

Constance Cress

David & Marilyn Cummins

Timothy & Robin Damschroder

Robertson Davenport &
Nancy Wirth

Hal & Ann Davis

Deborah Dawson

Connie Deford

Martin & Genevieve Delonis

Bill & Molly Dobson Fund

Gary & Linda Downen

Lt. Col. Wayne Doyle

Alina Verdiyan & Sean Duval

Robert & Susan Egri

Sally Ellis

Douglas Elser

Dick & Lynn Elwell

Edward & Diane Fadden
Christian Fenton

First Congregational Church
Esther Floyd

Annemarie & Luke Forrest
Bernard Friedman

Barry Fuller

Alan & Marcia Garrison
Joseph & Sharon Gatz

The GE Foundation

Janice R. Geddes

Arline T. Geronimus

David & Maureen Ginsburg
Give Lively

Steven & Margaret Glauberman
Richard Goff

Adam Goodman

Gordon White Charitable Fund
John F. Greden

John R. Griffith

William & Marty Grimes
Justin Gruber

Leah Gunn

Halcyon Foundation

Jason Hallman

HAP Health Alliance Plan
Joan & Edward Harris

K. Larry Hastie

Charles & Ruth Hatcher
Nathan Hawley

Rodney & Sharon Hayward
Norman & Debbie Herbert
Molly Hilton

Chuck & Diane Hoffman
Randy Holtzman

Erika Homann

Matthew & Amy Hortop
Stephen & Linda Hunt
Hylant

Adam Jaskiewicz

JCD Adpvisors

Kim Johnson
Robert & Linda Jo
Paul Jurgensen
Michael & Alison Kasli
Fern S. Katz
David & Leela Kausch
Dr. Paul Kazanjian & Donna
Mary Lou Kellermann
Daniel Kelly
Theresa Kelly
Mara & Tom Kent
KeyBank
Keystone Church
Tim & Julie Kissel
Ken & Colleen Kollman
Jeremy & Marie-Adele Kress
Dave & Linda La Moreaux
Tom & Claudia Larson
James & Caryl Lee
John Lloyd & Sue Buden
John Lofy
Claire Lowande
Adam & Rebecca Lowenstein
Bernard & Roswitha Lugauer
David & Louise Lutton
Donald MacGregor
Ryan Marcotte
Marcus & Mervak Giving Fun
Martha S. Weintraub & Peter D.
Smith Family Fund
Martha McClatchey
McKinley Companies
Stanley & Robin Mendenhall
Ashley Miller
Shelie Miller & University
of Michigan
Lillian Min
Daniel & Lindsey Mitzel
Molina Healthcare of Michigan
Alexander Moroz
Rebecca Morr
Mosaic Foundation (of
R. & P. Heydon)



Donors

Charles F. Moss
Mary Mostaghim
National Philanthropic Trust
Barry & Barb Nemon
Mark & Deborah Oberdoerster
O’Connor Hearing Center
Brian A. O’'Donnell
Fred & Margaret Osterwisch
Oxford Company, LLC
Ara & Shirley Paul
Meredith Pedde
People’s Food Co-op
Robert & Thelma Peper
Ernie & Shirley Perich
Pershing Advisor Solutions, LLC
Helen Peters
Tim & Sally Petersen
William Price
Rave & Associates, Inc.
Donald Regan
Religious Action for
Affordable Housing
Renaissance Charitable Foundation
Paul & Caroline Resnick
Julie Rieland
Paul & Kitty Robertson
William & Katrin Robertson
Drs. Stephen Rosenblum &
Rosalyn Sarver
Elyse Rubin
Doug Sadrack
St. Clare of Assisi Episcopal Church
St. Paul Missionary Baptist Church
Richard & Norma Sarns

George Sloan

Frederick & Priscilla Smith

Susan Smith & Robert Gray

Peter Stone

Devin & Courtney Streur

Summit Polymers Inc.

Michele & Mark Szczypka

Karla Taylor

Villabeth Taylor

TD Ameritrade

Nikhil & Melissa Theyyunni

Robert Thomas & Angela Cesere

TIAA Charitable

John & Carol Traynor

Paul & Marcia Valenstein

Cosmas & Sally Van De Ven

Venerable Insurance &
Annuity Company

Ryan & Ann Verhey-Henke

Wacker Chemical Corporation

Anish Wadhwa

Lawrence Walsh

Washtenaw Dairy

Douglas Weaver

James Weiland

Brian & Kim Weisman

Joan Wells

Julie A. Wheaton

Josh Whinston

James & Mary White

Stuart & Suzanne White

Susan Whitlock

Elizabeth Wilson

Joseph York

$500 - $1,000

Cheryl Ambroza

Scott & Rebecca Ankeney

Henry Appelman

Joan Binkow
David & Sheila Blough
Blue Oak LLC
Claus & Wenche Borgnakke
Boy Scout Troop 5
Brandworks Detroit, LLC
Sandra Bromley
Ronald & Lillie Brown
Jim & Marci Cameron
Cortlandt & Catherine Cammann
Amanda & Benjamin Carlisle
Carlisle/Wortman

Associates, Inc.
Peggy & Doug Cavanagh
John Charpie
Sheila Collins
Comcast
Karen Cooper
David & Joan Crary
Kenneth Crawford
Jack Cronin
Daniels & Zermack

Architects LLC
Phillip & Melinda Davey
Sarah Day Dayon
Patricia M. Derry
Ursula D. Dewitt
Dexter United Methodist Church
David Dickhudt
Jeanine & Lawrence Diller
Leslie Dubin
Gavin & Barbara Eadie
Judith Erb
Renny & Mary Franceschi
Elizabeth Frederick
Judith & Paul Freedman
Jerry & Nancy Frost
Domingo & Teresita Fuente
Teresa Gillotti
Kimberly Gingo
Sarah & Lawrence Grace
Daniel & Norma Green
homas & Ruth Green
retchen Gruner




Robert & Pamela Guenzel
Chris Haddlesey

Craig Hammerberg
Caitlin Hegarty

Mark & Danielle Holloway
Cheryl Holm

Andrew Hoover

Janine Hutchinson

Sarah & Rick Jasinski

Steven & Margaret Jensen
Susan Jester

Mark & Linda Johnson

JP Morgan Chase Foundation
Judy M. Judd

Stephen & Rachel Kaplan
Nejat & Anne Karabakal
Diane Kelly

Jo Ann Kennedy Slater

King Of Kings Lutheran Church

Kathleen H. Klaus

Ann Novak & Joseph Krajcik

Chris & Kristy Kubacki

Lisa M. Kutas

Virginia Larson

James & Cheryl Lathrop

Steve Lavender

Wendy Lawson

Leantek Services LLC

Matthew Lefkowitz

Barry Levy & Jacquelyn Wolf

Jeremy Lopatin

Francis J. Lyman

Molly Mahony & Paul Smith

Tim Marshall & Emily
Moore-Marshall

Stephen McClatchey

Elizabeth McKaig

Patrick & Carolyn McNamara

Brenda Meisels

James L. Meretta

Karen Metz

Piotr & Deanna Michalowski

William & Tish Moses

Marian Louise Nagle

Northside Presbyter
Arthur S. Nusbaum
Pauline M. Pan
Deborah Paruch
Steven Pepe

Ryan Pinheiro

Deb & Mark Pippins
Henry & Lana Pollack
Rebecca Price
Joseph Priebe

Karen E. Prochnow
Leon & Anne Quinn
Beth Glover Reed
Mike Rein

Anne Remley

Aaron Ridley

Nicole Robinson

Rex Roof

RoosRoast

Brian Rose

Jeri Rosenberg & Victor Stretcher

Marlene Ross
James & Suzy Royce
Joseph Rush

John Savina

Mark Scerbo
Margaret Schankler
Dave & Patty Schatz

Kurt Schmerberg & Jane Nicholson

Brian Schneidewind
Cassie Schumacher
Richard & Janet Schwarze
John Shaheen

Amy & Clark Shuler

Aviva Simonte

Brian & Elise Slizewski
Barbara & Michael Smith
Rick & Sue Snyder

Richard Soble & Barbara Kessler

Nancy B. Soulby
John Stacy
Darren Stewart
Dorothy Stock
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Jennifer
The Thrift Shop Ass
of Ypsilanti
David Timm & Mary Przygocki
Matthew Toschlog &
Victoria Green
Trinity Lutheran Church
Alvan & Katharine Uhle
United Jewish Foundation
of Metropolitan Detroit
University of Michigan
Credit Union
Ben van der Pluijm &
Elisabeth Quint
Joyce Van Ochten
Roger & Norma Verhey
Beth & David Wallace
Virginia & John Weingate
Susan B. West
Robert Westveer
Brent & Dotty Williams
Brian & Heidi Williams
John & Christa Williams
Molly Wilson
Shirley Woodard
Joan K. Zald
Chuck Kieffer & Marjorie Ziefert




rticipants & Volunteers
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Our Staff At Work, At Play




Ending Homelessness
One Person at a Time

Shelter

Association

OF WASHTENAW COUNTY

AN

Shelter Association of Washtenaw County
P.O. Box 7370, Ann Arbor, MI 48107
734.662.2829 - Fax: 734.996.3022

www.annarborshelter.org

n facebook.com/DelonisCenter

m linkedin.com/company/sawc-delonis





