
Organization/Service Provider Description of Services
Population Served 
(Demographic)

Community Served 
(Geographic)

 Phone Number Website
Physical Address (if 
applicable)

Current Operating Status
(Remote vs In Person, Hours, 
Staff Capacity)

Type of Agency

SOS Community Services

Assistance with rent, security deposits, 
and utilities.

Low income Washtenaw County 734-484-5411 soscs.org
114 North River St. 
Ypsilanti MI 48198

Working remotely Monday 9 am 
to 1 pm and Thursday 9 am to 4 
pm.

Community Based 
Organization

Ozone House Youth and Family Services 
Housing assistance, case management, 
therapy, 24-hour crisis line

Youth age 10-24
Washtenaw County 
and surrounding 
counties

734.662.2222 https://ozonehouse.
org/

1600 N. Huron River 
Dr., Ypsilanti

Limited staff on-site. Wait list for 
housing/shelter. Minor shelter 
(10-17 years) temporarily closed. 
No in-person appointments. Call 
crisis line for more information

Community Based 
Organization

Washtenaw Health Plan

Assistance with access to healthcare 
coverage, medical bills and health 
insurance.  Assistance with rent and 
utilities.  Assistance available in Spanish.

Low income
Washtenaw County, 
SE Michigan

734-544-3030 or 
734-544-2949 for 
Spanish

healthcarecounts.or
g

555 Towner, 
Ypsilanti, MI 48198

All staff working remotely Mon-
Fri 9am-4pm. 734-544-2949 
Spanish, 734-544-9729 Arabic 
and 734-544-6778 English. 
whp@washtenaw.org

Healthcare

Jewish Family Services of Washtenaw 
County

Assistance with rent, utilities, and other 
expenses.  Part of the SCIP (Senior Crisis 
Intervention Program) which has funding 
specified for older adults in the 
community.  Additional resources for 
those who identify as Jewish or work at 
Jewish agencies.

All Washtenaw County 734-769-0209 www.jfsannarbor.org
2245 S. State, Ann 
Arbor, MI 48104

Staff are working remotely 
normal business hours: Monday-
Thursday 9a-5pm, and Fridays 
9am-3pm.

Community Based 
Organization

The Corner Health Center Assistance with medicaid applications.
Young people ages 
12-25 and their 
children.

All 734.484.3600
https://www.corner
health.org/?module
=Home

47 N. Huron Street, 
Ypsilanti, MI 

Mon-1p-5p, Tues 9a-6p, Wed 1p-
5p, Th 9a-6p and Fri 9a-5p

Healthcare

Aid in Milan

Aid in Milan is providing Direct Aid 
assistance to clients in the 48160 zip code 
and Milan Area School District who 
qualify. We are also providing assistance 
in applying for unemployment and DHHS 
by appointment only to all, not only 
clients. Grab and Go Groceries for all in 
need of assistance. This includes non-
perishable items as well as bakery, 
produce, dairy, and meat.

We are an equal 
opportunity 
provider- all are 
welcome. 

To enroll as a client 
for seasonal 
programs or Direct 
Aid, 
indivdiuals/families 
must live in the 
48160 zip code or 
Milan Area school 
district.  

734. 439.8420 www.aidinmilan.or
g

89 West Main St. 
Milan, MI 48160 

We are currently operating four 
days a week (Mon/Thur/Fri 9am-
2:30pm, Tues 12pm-4:30pm)

Community Based 
Organization

Friends In Deed

Furniture, Transportation, Utilities, 
Unmet needs, Information & Referrals 

Low income Washtenaw County
Helpline 734-484-
4357  Furniture 734-
484-7607

friendsindeedmi.org
1196 Ecorse Rd. 
Ypsilanti, MI 48198

Helpline: M-F 9:30am -2 pm  
Furniture: T-F 9:30 am - 12pm  In 
person by appointment only 

Community Based 
Organization

Ann Arbor Center for Indpendent Living

Chelsea Senior Center

Manchester Community Resource 
Center

Assistance with rent, utilities as funds are 
available. Call for details.

Low income 
residents, at or 
below 150% FPL

Must be a resident 
of the Manchester 
Community Schools 
district.

734-428-7722 http://manchestercrc
.org

710 E. Main St., 
Manchester MI 
48158

Our staff and volunteers are on 
site but visitors are not allowed 
in the building. Call to schedule a 
phone assistance appointment. 
Our current hours are: Monday, 
Tuesday & Thursday, 9:00am - 
3:00pm; Wednesday, 12:00-
3:00pm; Friday - Closed.

Community Based 
Organization

Faith in Action 

CHELSEA: Food pantry, clothing room, 
additional help with eviction prevention, 
utility shut-off prevention, home repair, 
job search, health navigation medicaid, 
laundry, shower. 
DEXTER: Food Pantry

All welcome. Some 
financial services 
are reserved for 
households below 
200% of Federal 
Poverty Level.

Primarily Chelsea 
School District, 
and Dexter School 
District, also Scio 
Farms community 
and Grass Lake 
zip code has food 
pantry access, and 
the free clothing 
room is open to 
anyone.

CHELSEA: 734-
475-3305  
DEXTER: 734-426-
7002

https://www.faithin
action1.org/

CHELSEA: 603. 
S. Main St. 
Chelsea, MI      
DEXTER (thru 
~March 2022): 
7275 Joy Rd, 
Dexter 
DEXTER (after 
~March 2022): 
7651 Dan Hoey 
Rd, Dexter

CHELSEA In person choice 
pantry or curbside grocery 
orders plus free clothing room 
and social work support Hours: 
M 9a-4p, Tu 9a-4p, Wed 9a-
7p, Thurs 9a-4p, Fri 10a-2p, 
closed Sat/Sun. 
DEXTER in person choice 
Food Pantry: as of July 28, 
2021: Wednesdays noon-7pm

Community Based 
Organization

Ann Arbor Center for Independent 
Living

Services and supports for people with 
disabilities.

People with 
disabilities

Washtenaw, 
Livingston, Monroe 
Counties

734.971.0277
http://www.annar
borcil.org

3941 Research Park 
Dr. Ann Arbor, MI 
48108

Currently operating virtually. M-
F 830a-430p

Community Based 
Organization

Ypsilanti District Library
Member organization of Barrier Busters. 
Contact Mary Garboden for assistance

all
City of Ypsilanti, 
Ypsilanti Township, 
Superior Township

734-482-4110 www.ypsilibrary.org
5577 Whittaker Rd., 
Ypsilanti, MI 48197

Buildings are closed to the 
public. Remote services available 
plus materials pickup at 
Whittaker Rd. & Superior Twp 
locations. 

Community Based 
Organization

ByKids4Kids
Reduces barriers to acaedmic and mental 
health resources for youth globally and 
locally

K-12
Nationwide 
virtually, Michigan 
in person

307-631-6089 bykids4kids.us
631 Geddes Ridge 
Ave

Remote nonprofit

Buenos Vecinos

Academic support to YCS high school 
Latino students, also support of their 
families and Latinos in general with rents, 
bills, food and general information for 
their full engagement in our county Latinos Washtenaw County 734-213-5396 n/a n/a by phone or whatsapp

fiscally sponsored 
nonprofit

Feonix - Mobility Rising

Transportation. Feonix is a non-profit 
which creates mobility solutions with the 
goal of transporation access for all. In 
Washtenaw County we've partnered with 
AARP and Toyota to launch the AARP 
Ride@50+ Program - a mobility as a 
service program. Think Expedia for 
sourcing local, affordable ground 
transportation, including volunteer 
drivers

All Washtenaw County 844-900-4892 https://feonixmobili
tyrising.org/

3941 Research 
Park Drive, Suite 
B, Ann Arbor 
48108

Call center hours to book rides 
8AM - 6PM M-F. Rides can 
also be booked via website or 
Feonix app 24/7.

nonprofit

     Barrier Busters 
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